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BBenenue

HeszaBucumas olieHKa KayecTBa YCJIOBUW OKa3aHUS yCIYr OpPraHU3aLMsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHo-MeTo10510THUECKOM 623011 pa3pabOTKH TEXHOJIOTH 10 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJBTYpbl, OCYIICCTBISIIOIIUMU  JICSITEIBHOCTh HAa  TEPPUTOPUU  TOpojia
HopomaxTtuHcka PocToBckoit 00,1aCTH, B IIEISAX MPOBEICHUS HE3aBUCUMOM OLICHKU
Ka4eCTBa, CTAJIU:

- 3ak0oH Poccuiickoit @eneparuu oT 9 okTs0ps 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJAaTeNbHble akThl Poccuiickoii ®enepauuu MO BOIpOcam
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocraHoByieHue IlpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM IKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHS], OPTaHOB TOCYIAPCTBEHHOM BIIACTH CYOHEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTesield, XapakTepU3yIoluX oOIrue KPUTEPUU OIEHKH KauecTBa YCIOBUU
OKa3aHUs YCIYT OpTaHU3alUsIMU KYJIbTYPhI»;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yeCTBa YCJOBUU OKa3aHUs YCIyT OpTaHU3alusMU B cepe KyIbTYphl,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl YyCIyTr OpraHu3anusaMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacauu [lopsaka odecriedeHus yCIOBUI TOCTYITHOCTH JIJIs
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa GpunancoB Poccuiickoit @enepanun ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMH  KYJIbTYPbl, COIIMAIBHOTO OOCIYXUBaHUS, MEIULIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEJIEKOMMYHUKAIITMOHHOU ceTu « UHTepHeTY», BKIIIOYas €IMHbIC TPEOOBAHUS K TaKOM
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOJIMYECKHUE pEeKOMeHAaIuun o pacuery ITOKa3aTeleu,
XapaKkTepU3ymoUX OOIIMEe KPUTEPUH OIICHKH KaueCTBa YCIOBUM OKa3aHUS YCIyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyaa Poccun B pasznene «He3zaBucumasi olieHKa KauyecTBa yCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIOBUIM OKa3aHHUs YCIyTr OpraHU3alusSMU KyJIbTyphl ropoaa HoBomaxTuHcka
PocToBckoii 06mactu siBisieTcst 001EeCTBEHHBI KOHTPOJIb B LIETSAX MPEIOCTABICHUS
rpaxxaaHaM WHGOpMalud 00 YCIOBHSIX MPEIOCTABICHUS YCIYT YUPEKICHUIMU
KyJIbTypbl Topona HoBomraxtuHcka PocToBckoil 00iacTv, B IENSX TOBBIIMICHUS
Ka4yeCcTBa UX JCITEIbHOCTH, B YaCTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH U JIOCTYITHOCTH HWH(POpPMAIUN O
JESITEIIBHOCTH OpTraHu3allni;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B Pa0OTE OpraHU3aIuii;

- BBIpabOTKa TPEIJIOKEHU 1O  COBEPIICHCTBOBAHUIO  JICITEIbHOCTHU
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMXKEHUs TIOCTaBICHHOW IIeNd OBUIM ONpeAeNieHbl CIIETYIONINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
ropona Hosomaxtuncka PocToBckoit o01acTu.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
JEATEIPHOCTH OpTaHM3allid  KYyJbTYpbl, pPa3MENIEHHON Ha OOIIEA0CTYTHBIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU ITPABOBBIMHU aKTaAMHU:

- Ha UTH(POPMAITMOHHBIX CTCH/IaX B TIOMEIICHUH OpTaHU3aIluHU KYJIbTYpPHI,

- Ha o(pUIMATEHOM CalTe OpraHu3alny KYJIBTYpPHI B ceTH «THTEpHET.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBHUA C TMOJNyYaTeIsIMH YCOyr U UX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIUU 00 YJIOBJIECTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTCHJIaX B TIIOMEIICHWHM OPTaHM3AlMA KYyJbTyphl, Ha OQHUIMAILHOM CaiTe
OpTraHM3alHH KYJIbTYPHl B ceTH «HTEpHETY.

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KYJIBTYPbI KOM(OPTHBIX YCIIOBHMH IS TPEIOCTABICHUS YCITYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KaueCTBOM, TMIOJHOTOW © JIOCTYMHOCTbIO HH(OpPMAIUM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJbTYPBI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3AIH KyJIbTYphI U TPHIETAIOICH K Hel TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUTSI HHBAJTHJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0000menne u aHamu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIYyTd MPU HEMOCPEJICTBEHHOM OOpanieHuu B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
py OOpAILlEHUH B OPraHU3aLHIO.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMoOIecTBUA (110 TenedOHY, MO IEKTPOHHOM MOYTE, C MOMOIIBIO JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesel ycayr yno0cTBoM rpaduka paboTbl OpraHu3aluy KyJlabTypbl.

15. Coop, o06o0OmeHne u aHanu3 uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCJIOBUSIMHU OKa3aHUsSI YCIYT B OpTaHU3AIMH KYJIbTYPHI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHu3aIMid KyJIbTYpPbl, PACTIOJIOKEHHBIX Ha TeppUTOpHH ropoa HoBomraxTuHcka
PocToBckoit o0nacTu.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
tepputopun ropoaa Hoomraxtuucka PocroBekoit obmactu B 2023 roay (epedeHb
opraHuzauuii npuseaeH B [Ipunoxenuu 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KaueCcTBE YCIOBUM OKa3aHUS YCIAyr OpraHU3alMsIMH  KyJIbTypbl TOpoja
Hosomraxtuncka PocroBckoit obmactu B 2023 rogy Ha OCHOBE OOIIEIOCTYITHOU
uHdopMaIuu.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTEHJIOB ¥l MHBIX OTKPBITHIX HHPOPMAIIMOHHBIX PECYPCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaIu3a UHGOPMALIUK O
Ka4yeCTBE YCIIOBUI OKa3aHMsI yCIyT OpraHu3alusIMU KyJIbTyphl OCYIIECTBICHA B TPU
JTarna.

Ha mnepBom »sTame BBINOTHEHBI MOATOTOBUTEIbHBIE MEPONPUATUS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3yuyeHa HOPMaTUBHO-TIpaBoBasi 0asa, periaMeHTUpYIollas Mpoueaypy
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl MHCTPYKIIMH MIPOBEICHUSI aHKETUPOBAHUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIIOBUI OKa3aHUs YCIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KauyeCTBE YCJIOBUN OKa3aHUs yCIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
MH(GOPMAITMOHHBIX CTEHAAX B TOMEUICHUH OPTaHU3alluU KyJIbTypHhI;

e cucTeMaruzauud W 0oTOOpa HH(pOpMauMM, pa3MEIICHHON  Ha
opuIMANbHBIX  CcalTax  OpraHu3aluid  KyJbTypbl B  HHGOPMAIIMOHHO-
TEJIEKOMMYHUKaMOHHOM ceTu «HTepHeT»;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KYJIBTYpBI, PACIIOJIOKEHHBIX Ha TeppuTopuu ropona HoeomaxtuHcka PoctoBckon
oOnacTH, BKItoueHHbIX B [lepeuens, B Bo3pacte 14 u Oonee ner.

[locne 3aBepuieHust stana cobopa HHPopMauud OBUTM CHOPMUPOBAHBI
UTOTOBBIE MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHHI 00paboTKa,
aHallM3 W WHTEpIpeTanus TOJIYYCHHBIX pEe3yJbTaToOB, COACPKAHHE KOTOPHIX
OTHMCaHO B COOTBETCTBYIOIIUX Pa3jesiaX HHPOPMAITMOHHO-aHATUTHIECKOTO OTYETA.

Ha tpeTbem sTane opranmsanuen-onepaTopoM MOATOTOBIIEH aHATUTHYECKUI
OTYET C BBIBOJIAMH U MPEIIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOIMIMPHOM
nHpopMarmoHHOW 0a3bl, oOecHeYMBaOIIEH OIICHHBAaHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO!

1) mpoBeneH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W  JOCTYMHOCTh HH(MOpManMU 00 OpraHu3ali KyJIbTyphbl;
KOM(MOPTHOCTh YCJIOBUW TPEIOCTABICHUSI YCIOYyT; JOCTYMHOCTh YCIAYT JJiA
WHBAJIHUIIOB; JOOPOXKENATEIhbHOCTh, BEXKIWBOCTh pPAOOTHUKOB OpraHU3allui
KYJBTYPHI; YOBIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS yCIYT;

2) paccCuuTaHbl 3HAYCHUS MOKa3aTesiel 0000ICHHUS ¥ aHaTN3a WHPOPMAIIHH
0 KauecTBE YCJIOBHI OKa3aHUS YCIIyT OPTraHU3aIUsIMU KyJIbTYpPHI;

3) M0 3HauEHWSIM TOKa3aTesl OCYIIECTBICHO PEUTHHTOBAaHHE YYTCHHOTO
Kpyra opraHusaLuii.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneld yciayr oOpraHU3amui
KyJlbTyphel ropojga HoBomraxtuHcka PocTOBCKOM 00nacTH NPOBENEH IO aHKETE
(ITpunoxxenue 2), pazpabotanHoi B coorBeTcTBUM ¢ [Ipukazom Muntpyaa Poccuu
o1 31.05.2018 Ne 344n «OO0 yTBepkaeHun EquHoro nopsijaka pacuera nokasaresne,
XapaKTepU3yIOIIKNX OOIINEe KPUTEPHUH OLICHKH KauecTBa YCIOBUU OKa3aHUsl YCIyT
OpraHu3alusMu B cpepe KyJIbTypbl, OXpaHbl 3I0pOBbsl, 00pa30BaHUs, COLUATBHOTO
oOcinykuBaHusi W (enepanbHbIMH  YUPEKICHUAMH  MEIUKO-COLIMAIbHON
sKcrnepTusbly, [Ipunoxenuem k npukazy Muntpyna Poccun ot 31.05.2018 Ne 344H
«EnuHbI MOPSIIOK pacdeTa MoKaszaresied, XapaKTepU3YIOLUX OO0IIue KPUTEPHUH
OLIEHKM KauecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3alusMU B chepe KylbTyphl,
OXpaHbl 30pPOBbs, 00pPa30BaHuUsA, COLUUATBLHOTO OOCIYyXKMBaHUA U (penepaabHbIMU
YUPEKACHUIMU METUKO-COLIMAIIBHON SKCIIEPTU3BI».

2.1 Boi0opka uccjie10BaHusA

Bri6opouHasi COBOKYIMHOCTh MOydaTeNIel YCIyT B OPTaHU3AlNAX KYJIbTYPHI
ropoga HoBomaxtuacka PocToBckoil o00macTu, OTOOpaHHBIX it cOopa,
00001IeHNsT W aHalM3a HHPOPMALMH O KayecTBE YCIOBUU OKa3aHHS YCIyT
OpraHu3alusIMH KyJIbTypbl, cocTaBuia 1 939 pecioHeHTOB.

B kadecTBe OCHOBHOIO METO/la MOJyYEHHUS JOCTOBEPHBIX JAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHU3alMsIX  KyJIbTYpPhl, C
UCIIOJIb30BAHUEM  TEXHOJIOTMYECKOW  TuUIaTGOpMBI  OpraHU3aIMH-OIepaTopa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cObopa TaHHBIX O KAYeCTBE YCIOBUM OKa3aHUs YCIYT OPTaHU3AIUSIMHU KYJIbTYPHI.

K BeimosmHeHuto paboT, MpHUBJICUEHBI COTPYIHUKH, UMEIOIINE OMBIT PabOThHI
no coopy, 0OOOIIECHUIO U aHAIM3y MH(OpPMAIIMU O KayeCTBE YCIOBUM OKazaHUSs
yCIyT OPTaHU3aIUsIMHI KyJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OyeHKU Kayecmsa yciosuil okasanus ycaye 8 2023 200y

MunumManbHoOe
DakTHYECKOe HeOGXOTIMOe KoumnuecTBo
Ne HaumeHoBaHMe opranu3anuu KOIMYECTBO |~ o BO noJjyJaresei
€CTIOH/IEHTOB CJIyT
P ! aHker * yery
1 MyHunumnansHoe (EIO}.‘[)KGTHOG YHPEIKICHHE KYIILTYpbl 258 100 3100
«HoBomaxTHHCKHUN MCTOPUKO-KPAEBETIECKUI My3€ii»
) MyHununanbsHoe 6IOZI)KUCTHOC yqpe)KJle}EHe KYJIBTYPBI 508 500 78401
«HoBomaxTHHCKHH ApaMaTHUecKuil TeaTpy
3 MyHununanbHoe OI0JKETHOE YUPEKACHUE KYJIbTYPhI 573 450 36192
«llenTpanu3zoBaHHas OMOIMOTEYHAS] CHCTEMay
4 MyHununanbsHoe 6VIOZI)KCTHOC YUpeKIEeHUE KYJIbTYPBI 600 500 255251
«I"opoackoii Jlom Kynerypst u KiyGsi»
Bcero: 1939 - 372944




* CornacHo Pacniopspkennto MunkynbTypbl Poccun ot 18.12.2020 Ne P-1681
«O MeToan4ecknx peKOMEHIANMSIX 110 OPTaHU3alUN U TPOBEACHUIO HE3aBUCUMOM
OIICHKW KaueCTBa YCJIOBHUH OKa3aHMs YCIYT OpraHu3ausaMu B cepe KyIbTyphI»,
00BbeM BBIOOPOYHON COBOKYIMMHOCTH PECIOHACHTOB (YHCIEHHOCTH MOJydaresneit
yCIIYT, TIOJJICKAINX OMPOCY) MJIs BBISABICHUS MHEHHUS TPaXIaH O JCATEIHHOCTU
OpTraHU3aIH KYJIbTYpPhl pEKOMEHIyeTCs (GOpMUPOBATH JJIs KaXKI0H OpraHU3aIluy B
3aBHCHMOCTH OT O0IIIel YNCIICHHOCTH TIoJy4JaTeNiell yCIIyT B TSUCHHE KaJIeHIapHOTO
rojia, MpeAIeCTBYIONIEro TOIy MTPOBEICHUS HE3aBUCUMOM OIICHKH.

Jlnis monmy4ueHus: 0ObEKTHBHONW KapTHHBI YAOBICTBOPEHHOCTH TMOJIydaTeei
yCITyT Ka4eCTBOM yCIIOBUI OKa3aHUs YCIIYT BCE OPTaHU3AIMH KYJIbTYpPhl MOTYT OBITH
pas3/eNieHbl Ha 5 KaTeropyii, B 3aBUCHMOCTH OT KOJIMYECTBA MOJTydaTeIeH YCIIyT, 4TO
MO3BOJIUT I KaXAOW OpraHW3aIliyl ONpPEISINTh HEO0OXOIUMOE KOJIHUYECTBO
coOMpaeMbIX aHKET.

Tabnuya 1.2 Pacuém neobxooumoeo koauvecmea aumkem Ol NPOBEOEHUs
He3a8UCUMOL OYEeHKU Kauecmaea YClo8ull OKA3aHUs YCiIye N0 Op2aHu3ayuu 8 cgepe
KY1bmypbl

N KosinvyecTBO mostyuaresen yciayr KosuuecTBo aHkeT

I Menee 1 000 uyenoBek He MeHee 50 u He 6onee 600 **
Il || or 1000 m0 5 000 yenoBek He meHee 100 u e 6osee 600
[l || o 5000 m0 12 000 yenoBek He MeHee 150 u e 6onee 600
IV || o 12 000 mo 50 000 uenoBek He MeHee 450 u He 6onee 600
V || 6oxee 50 000 yenoBek He meHee 500 u e 6osee 600

** MakcuMaiabHOE KOJMYECTBO PECIIOHJICHTOB OINPEAEIEHO B COOTBETCTBUU
¢ npuka3zom Muntpyna Poccum Ne 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KYJBTYPhl U Ha O(DHIIMAIBHOM CalTe OpraHU3allMH KYJIbTYPBI, €€
COJICP KaHUIO U TOPSAKY ((popMe), YCTaHOBIICHHBIM HOPMATHBHBIMU ITPaBOBBIMU
aKTaMH OpraHu3aluil KyJbTypsl ropoaa Hopomaxtmacka PocToBCcKo#i oOiacTu
WCITOJIb30BaH MHCTPYMEHTApUM, PEKOMEHIOBAaHHBI MUHHUCTEPCTBOM KYJIbTYPHI
Poccuiickoii @enepariun (Tadbiuma 2).

Tabnuya 2. Yemarnosenenuviii HOpMAMUGHbLIMU NPABOBLIMU AKMAMU 00BeM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0XAECHUS OpPraHU3alUK KyJIbTyphl U €€ (PUIHaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeautenbHble JAOKYMEHTHI (KOIHWS ycTaBa OpraHM3alldd
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alH KYJIbTYpHI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
neHsl (Tapudsl) Ha ycnyrd (IpH HATUYWAW TUIATHBIX YCIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
MoAJieXale  JTUIEH3UPOBAaHHMIO B COOTBETCTBHH  C g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/eI[I/IHI/II_[ I/IHCI)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PacHoOJIOKEHHbLIMM Ha Teppuropuu ropoaa HoBomaxTuHcka
PocToBckoii 001acTH

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (PYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTess, XapaKTepU3yIoIero TaHHbI KPUTEPHL, IO ClIeyIolIe popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To nmepBomy kputepuro «OTKpPBITOCTh M AOCTYNHOCTh HMH(pOpMauuu 00
OpraHu3allud  KyJIbTypbl», HauOonbmuid pesynbrar 98,4 6Oamia Habpano
MYHUITUTIATBHOE  OIOJDKETHOE  yUpexJeHue KylnbTypbl «HoBomaxTUHCKUN
JIpaMaTUYECKUN TeaTpy.

CpenHee 3HaueHUE 1O JAHHOMY KPUTEPHUIO cocTaBisieT 94,18 banna.

[TonHpI pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
uHpopMaru 00 opraHu3allvu KyJbTYphI» IO pe3yjbTaraMm cOopa, 0000IIeHus U
aHanu3a MH(QOpMAMUM O KauyecTBE YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KyJbTypbl Ha Tepputopun Topoaa HoBomaxtuHcka PocToBckoit oOmactu,
npeacTaBiieH B Tabuie 3.1.

Tabnuya 3.1 Kpumepuii « Omkpsimocms U 00CMYNHOCb UHopmayuu 0o
OpeaHU3aUUY KYTbIMYPbl)

Iloxa3zaTtenn HToro mo

HaumMeHnoBanue yupe:kaeHus 11, [ 1.2 | 1.3 | xpur. 1 PeiiTunr
Cpennmii 6aa 83,75| 97,5 |1 995 | 94,18 -
2. MyHHIIMTIaIbHOE 6IOJIiI<6THOC YHIPERKJICHHUE KyTBTypbI 96 | 100 | 99 984 1
«HoBomaxTHHCKHH ApaMaTHYECKUI TeaTpy»
1. MyHI/II_II/IHaJ'IBHOCv6IO,Z[)KeTH06 YUPEKJICHHE KYIILTYPbl 84 | 100 | 99 94,8 2
«HoBomaxTHHCKHUH UCTOPUKO-KPAEeBETIECKUI My3€il»
3. MyHununansHoe 0I0/PKETHOE YUPEXKACHHUE KYIbTYPhI 79 | 100 | 100 03,7 3

«HCHTpaJ'II/BOBaHHaﬂ OuOIMOTEUHAS CUCTEMAY

4. MyHnuunanasHoe OI0/PKETHOE YUPEXKACHUE KYJIbTYPbI 76 90 | 100

«T"opoxckoii lom Kynbtypst u KiryOosi» 89,8 4
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WM  OXUAAHWUS, O00OpyAOBaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTh IIUTHEBOU BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HaueHue nokazarens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl noka3arens «BpeMs oxuanus Ipe1oCTaBICHUS YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPENOCTaBIEHUS YCIyr» [Uisi OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBUW MPEJOCTABICHUS YCIYT OpraHu3aiueil KyabTypsl (B %o
OT OOILIETO YKCca OMPOIIECHHBIX MOTyYaTeNe yeiyr).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIUHCIISIETCS B PE3YJIBTATE ONPOCA MOJIydaTeNe yCIyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HavueHue nokasarens 2.3 paBHO 3HAYEHUIO MHAuKaropa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOONbIUK pe3ynbTaT 97,5 Oanra HaOpaJio MyHUIUIIATBLHOE OIOHKETHOE
yupexaeHue KynbTypbl «LleHTpanu3oBanHas OMOIMOTEUHAS CUCTEMAY.

Cpennee 3Ha4Y€HHE TIO JAHHOMY KPUTEpHUIO cocTaBisieT 93 banna (6e3 yuera
TeaTpalbHO-3PEIUIIHBIX U KOHIIEPTHBIX OpPraHu3aIui).

[Tonuelii pedTHHr 1O BTOpoMy KpuTepuio «KombopTHOCTh yCiaoBUM
MPEIOCTaBIEHUsI YCIyr» IO pe3ylbraram cbOopa, oOO0OIIeHHs W aHajau3a
uH(pOpMAIUU O Ka4eCTBE YCJIOBUM OKa3aHUs YCIYr OpraHU3alUsIMHU KyJIbTypbl Ha
Tepputopur ropojga HoBomraxtuHcka PocToBckoil 00nacTH, 3a HMCKIIOYEHUEM
TeaTpaJIbHO-3PEHIIHBIX U KOHIIEPTHBIX OPraHU3aliid, MPECTaBlIeH B Tabnuie 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuili npedocmasierust yciye»

HaunmeHoBaHue y4upesKaeHust Hoxasarenu Hroro ro PeiiTuHr
yHpen 2.1. | 23. | kpur. 2

Cpennuii 6ay 93,33|92,67 93 -

3. MyHuIunanbHoe OI0IKETHOE YUPEXKICHUE KYIbTYPHhI
100 | 95 97,5 1

«UentpanuzoBanHas OMOIMOTEUHASI CHCTEMAY

1. MyHHIIMIIanbHOE OI0KETHOE YUPEXKICHHE KYIbTYPBI

. . 2 100 | 91 95,5 2
«HoBomaxTHHCKUI HCTOPUKO-KpaeBeIUECKUI My3ei»
4. MyaunumnanpHoe OI0HKETHOE yUpeKaeHNe KyIbTyphl «I opockoi
80 92 86 3
Jowm Kynetypsl 1 KiyOsi»

16




Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hanuure B MOMEIIEHUSX OpPraHM3AIlMM U Ha TMpUIIETAIONIeH K He
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE€ BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEJICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokasaress 3.1 paBHO 3HaueHHIO MHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B oOpraHu3al YCJIOBHM JOCTYIHOCTH, I103BOJIFOIINX
WHBAJIWJIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. WHIMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHueE ISl THBAIKUIOB O CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIHLHON
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBINOJHEHHBIMU peibe(HO-TOUueYHbIM pudTOoM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «MIHTepHET» 111 UHBAMIOB 10 3PEHHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME WK HA JIOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YYETOM 3HAUMMOCTH KaKJIOT0 MOKA3aTeNsl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYNHOCTh yCIYr MJI1 HWHBAJIUAOBY,
HauOoNbIIMK pe3ynbrar &35,/ 6anra HaOpaso MyHUIMNAIBHOE OIOKETHOE
YUpEKICHUE KyNbTYpbl «HOBOIMAXTUHCKHI IpaMaTUYECKUN TEATP).

CpenHee 3HaueHUE 110 JAHHOMY KpUTEPHUIO cocTaBisieT 60,63 banna.

[TosHBIM PEUTHHT TI0 TPETHEMY KPUTEPUIO «JlOCTYIMHOCTH yCIyr s
WHBAJIMJIOB» MO pe3yibTaTam cOopa, 0000IeHus W aHainu3a HHPOpMALUUA O
KAueCTBE YCJIOBHI OKa3aHUs YCIYr OpraHU3alUsIMU KyJIbTYpbl Ha TEPPUTOPUHU
ropoja HoBomaxtuucka PoctoBckoit o0mactu, mpeactasieH B Tadnuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo ycuye 0ns uH8AIUO08Y

IToka3zarean HToro o

HanMeHoBaHue yupe:KIeHHs 31 | 3.2 | 33. | xpur. 3 PeiiTunr

Cpennuii 6ay 35 55 |93,75| 60,63 -

2. MyHuuunansHoe 6IO,I[ZK6THOG YHPEKICHHE KYIBTYpPbI 80 80 97 85.1 1
«HoBomaxTHHCKM ApaMaTHUECKUi TeaTpy
3. MyHHIIMTIaTbHOE OI0KETHOE YUPEXKICHHE KYIbTYPBI 20 60 9% 588 2
«llenTpanu3oBaHHast OMOIMOTEYHAS CHCTEMA»
4. MYHI/II_II/IHaJ'ILHOCV6IOL[)KeTHOG YUpEKACHUE KYJIBTYPbI 20 60 94 58,2 3
«Tl"opoackoii lom Kynetypst u Kiryosi»
1. MyHI/IHI/IHaJIBHOGV(sIOJI)KeTHOG YHpERKJICHHE KyIbTypPbl 20 20 88 404 4
«HoBoImaxTHHCKHI HCTOPUKO-KPaeBEIUECKUI My3er»
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
N00pOKENATENbHOCTBIO, BEKJIMBOCTBIO PAOOTHUKOB OpraHU3alud KyJIbTYpHI,
00eCreYnBAIOIINX MEPBUYHBIN KOHTAKT M WH(GOPMUPOBAHUE TOJIy4aTelNs YCIyTH
IIPY HEMOCPEJICTBEHHOM OOpAIllEeHWH B OPraHU3AIMIO KYJIbTYphl (B % OT oOmero
YHCJIa ONPOUICHHBIX MOJIy4aTesiel yCIIyT).

[Tokazatenr 4.1 mnpeacrtaBieH | HHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe Onpoca Mojyyaresae yCuyr:

4.1.1.  YnoBiaeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB  OpraHM3alud, OO0ECHeUYMBAIOUIMX  IEPBUYHBIM  KOHTAaKT U
WHOOPMUPOBAHKE TOTYyYaTEeNsl YCIAYTd TMPU HEMOCPEJCTBEHHOM OOpaIieHUuH B
OpraHu3alHIo.

3HaueHue nokazarens 4.1 paBHo 3HaueHnto nHauKaropa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alluu,
00€eCIEeUnBAOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH NOpH OOpallleHud B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[Tokazarens 4.2 mnpexncrtaBieH 1 WHIMKATOPOM, 3HAYECHUE KOTOPOTO
BBIYUCIISIETCS B PE3YJIbTATE ONPOCA MOTYyYATENIECH YCIIYyT:

4.2.1.  YnoBAeTBOPEHHOCTh  JOOPOKEIATEIBHOCTBIO,  BEXKIHUBOCTHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00pOXKENaTEIbHOCThIO, BEXKIMBOCTbIO PAOOTHUKOB OPraHu3alMi KyJbTypbl IpH
WCIIOJIB30BaHUN TUCTAaHIIMOHHBIX (hopM B3aumopeiicTBus (B % ot o0iiero uucia
OMPOIICHHBIX MOJIydaTeIeH yCIIyT).

[Tokazarens 4.3 mnpexncraBieH 1 WMHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojydyarenae yCyr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
paOOTHUKOB  OpraHu3alldd TMPU  HUCIHOJIB30BAHUM  JUCTAHIIMOHHBIX  (popMm
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaveHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J[oOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB
OpraHU3allii» PACCUUTHIBAETCA C YYETOM 3HAUYMMOCTH KaXJOT0 IOKa3aTes,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

ITo ueTBepTOMY KpuTEpHIO «/]00pOKENATETLHOCTD, BEKIMBOCT PAOOTHUKOB
OpraHM3alMd  KyJbTYypb», HaubOodblui pesynbrar 99,8 oOanna Habpano
MYHULIMIIAJbHOE  OIOJKETHOE  yupexaeHue KylabTypbl «HoBomaxTuHCKui
VCTOPUKO-KPAECBENUECKUN My3€il».

Cpennee 3HaU€HME IO JAHHOMY KpUTEpHIO cocTaisieT 99,2 6anna (6e3 yueta
TeaTpaJIbHO-3PEIUIIHBIX U KOHIIEPTHBIX OPraHU3alui).

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTenabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCIOBUU OKa3aHHs YCIyT
OpraHM3alysAMHU KyJIbTypbl Ha Tepputopun ropoga HoBomaxtuHcka PocToBckon
00J1acTH, 3a UCKIOYEHUEM TE€aTPaJIbHO-3PENIUIIHBIX U KOHUEPTHBIX OpPraHU3alui,
MIpeICTaBIICH B Tabwmie 3.4.

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3AYUU KYJIbIMYDbLY

TIloxa3zaTtenn HToro mo

HaumMeHnoBanue yupe:kaeHust 41 | 42. | 43 | xpur. 4 PeiiTunr
Cpennuii 6aJu1 99,33| 99 [99,33] 99,2 -
1. MyHI/IHI/IHaJIBHOGV(sIOJI)KeTHOG YHpERKJICHHE KyIbTypPbl 100 | 100 | 99 99,8 1
«HoBommaxTHHCKII HCTOPUKO-KPAeBEIUECKUI My3er»
4. MYHI/II_II/IHaJ'ILHOCV6IOI[>KeTHOG YUpEkKACHUE KYJIBTYPbI 99 99 99 99 2
«T"opoackoii lom Kynbtypst u KiryOsi»
3. MyHHIIMTIaNTbHOE OI0KETHOE YUPEXKICHHE KYIbTYPBI 99 98 | 100 98,8 3

«HCHTpaJ'IHSOBaHHaH OMONIMOTEUHAS CHCTEMAY
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH mToOJIydaTeNned YCIyr PEKOMEHJ0BaTh OpraHU3aIUio
POACTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpraHU3allMOHHBIMU YCJIOBHUSIMHU TIpenocTaBieHust yciuyr (B % oT o0iiero uducina
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HaJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3aluy;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue noKas3artess 5.2 paBHO 3HAYEHUIO HHAMKaropa 5.2.1.

IMoka3arenn 5.3. Jlons mnosydareneil yciayr, yAOBJIETBOPEHHBIX B LIEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTelde YCIyr B IIEJIOM YCIOBUSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypel i TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO0 OpraHu3allid JAaHHOTO BUAA KPUTEPUU S5 pPacCUMUTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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IIo maTOMy KpUTEpHIO «Y TOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIIyI»,
HauOONbIIUK pe3yabTar 99 6anrnoé HAOpano MyHULUIATbHOE OIOMIKETHOE
yupexaeHue  KyabTypsl  «l'oponckoir  [Jom  Kymbryper u  KiyOs.
«llenTpanu3zoBanHas OMOIMOTEYHAsI CUCTEMAY, HaOpaBiue o 98,5 bania.

Cpennee 3HaYCHHE TIO JTAaHHOMY KPUTEPHIO cocTaBisier 98,67 6anna (6e3
y4deTa TeaTpalbHO-3PEIUIIHBIX U KOHIEPTHBIX OPTaHU3aUi).

[TonaHBIM PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs yclyr» IO pe3yibTraraM cOopa, 00001IeHus u aHainu3a MHGOpMaLuu O
KAaueCTBE YCJIOBMM OKa3aHHs YCIYI OpPraHU3alMsIMHU KyJIbTYpPhl Ha TEPPUTOPUH
ropoga Hopomaxtuacka PocToBckoil 005acTH, 3a HCKIIOYEHHEM TeEaTpajbHO-
3PENUIIHBIX U KOHLIEPTHBIX OpraHU3alui, peACcTaBleH B Tabaule 3.5.

Tabauya 3.5. Kpumepuii « YoosniemsopeHHOCmb YCA08UAMU OKA3ZAHUS YCILY2»

HanMeHoBaHHEe YUpeEKIEeHHUA LT R Vs i PeiiTunr
YIpena 51 | 52. | 53. | kpur.5

Cpennnii 6aJ11 99,33]199,33| 98 98,67 -

4. MyHununansHoe OI0/PKETHOE YUPekICHUE KYIbTYpbI
. 99 99 99 99 1
«I"opoackoii lom Kynetypst u KiyOsi»

1. MynununanabsHOe OI0KETHOE YIPEKICHUE KyTbTYPhI
«HoBOMIaXTUHCKUI MUCTOPUKO-KPAEBEIUECKUN MY3€il»
3. MyHHIIMTIaTIbHOE OI0KETHOE YUPEXKICHHE KYIbTYPhI
«eHTpanuzoBanHas OMOIMOTEUHAS] CHCTEMa)

99 | 99 | 98 98,5

100 | 100 | 97 98,5
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yJbTaraM cOopa, 00001eHUs ¥ AHATIN3Aa UHPOPMALIMHU 0 KaYeCTBe YCJI0BH
OKa3aHMsl YCJIYI OpPraHu3alusMU KYJbTYPbl Ha TEPPUTOPHMH TrOpoJAa
HoBomaxtuHcka PocTroBckoii 00s1acTu. PeiiTUHT opranu3anuii

KonkpeTHsle 1aHHble, cOOpaHHBIE B XOJ/I€ OMPOCa PECIOHIACHTOB, U3yUeHUs
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IPABOBBIMU aKTaMM U M3yUEHUsI MaTepUaoB O(PUIMAIBHBIX CAUTOB OpraHu3alui
KyJIBbTYypbl Ha Teppuropuu ropoga HosomaxtuHcka PocToBckoit 001acT, myTeM
arperupoBaHusl CBEJICHBI B €IMHOE 1IEJIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cbopa, 0000IIeHNsT U aHaiM3a MH(GOPMAlMU O KaueCTBE YCIOBUM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Hanbonpiiee koinuecTBO O0AUIOB MOJYYHIIO MYHUIIUIAIBLHOE OOJIKETHOE
yupexaeHue KyabTypbl « HoBomaxTHHCKUIA IpamaTudeckuit teatp» — 91,72 banna.
Ha BrOopoM MecTe — MyHHUIMOAIbHOE OIOJDKETHOE YUYPEKICHUE KYJIbTYpPbI
«llentpanuzoBannas oubnuoreunas cucrema» — 89,46 oanna. Ha tpetbeM mecte —
MYHHUITUTIATBHOE OIO/KETHOE yupexkaeHue KyabTypbl «I'opojckoii JJom KyiabTypsr
u Kiyow» — 86,4 6anna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBA YCIOBHUM OKa3aHUsA YCJIYT
yupexaeHus MU KyibTypel ropoaa HoBomaxtuncka PoctoBckoil obnactu
PACCUUTHIBACTCS KaK CpellHee apu(pMeTUUEeCKOEe 3HAaUCHUE UTOTOBBIX MOKa3aTeseH
BCEX OpraHu3allii KyJbTYpbl, IPUHSBIINX Y4acTHE B cOOpe, 0000IIEHNN U aHAJTN3E
nH(pOpMaIIMK O KauyecTBE YCJIOBUN OKa3aHUs YCIYyr OpPraHU3ALUSMU KYJIbTYypbl U
coctaBisieT 88,35 banna.

Sk:ZSn/N

WToroBelii peHTHHr 1O WTOTOBOMY IOKa3aTeNI0 MO pe3yjbTaTam cOopa,
0o00OmIeHnsT M aHaiMu3a HMHQPOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUsS YCIyT
OpraHu3anusMu KyJabTypbl Topoma HoBomaxTtuHcka PoctoBckoit obmactu
IIpeACTaBIICH B Tabmiie 4.
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Tabnuya 4. Umoeoswiii petimune no pezyivmamam coopa, ob6odbuenus u
ananuza uHgopmayuu o Kavecmee YCIo8UU OKA3AHUSA YCIVe Op2aHU3ayuamu
KyIbmypul Ha meppumopuu 2opoda Hosowaxmuncka Pocmoeckou odonacmu

Kpurtepun
<
SIS |8 |aa|,.2 8
=S| @ = ESl S| 3
| S = 9 SR =
== 525 |SE|Sx| s
AalS g E SE|EE| R
= o > @ A | = = & =
28 2z >5| 58| 25| £ |
[a2]
HaunmeHoBaHue yupe:kaeHHs E = 2= EE| &S 2 g ,: =
24|l & g3 S2ls3| 3 )
g = 2B =21 *5 =] A
g 2825|3828 8
OCz|l&ac |z~ ag|le =
. = 0| B o= 5 & )
-3 228 SE|lH | E
ElS Nl £ 8| =
Q| ™ . < 2| E
| e’ a =
Cpennmii 6a 94,18| 93 |60,63| 99,2 198,67 (88,35 -

2. MyHHIIMTIaNbHOE OI0KETHOE YUPEeXKICHHE KYIbTYPhI
«HoBomaxTHHCKUI ApaMaTUYECKUN TeaTpy»

©

oo
~

©

=
\‘

*

851 (91,7*|91,7*|91,72] 1

3. MyHumunansHoe OI0/PKETHOE YUPEKACHHUE KYIbTYPBI
«UentpanuzoBanHas OMOIMOTEUHASI CHCTEMAY 93,7 975]588 988 | 985 189,46) 2

4, MyHI/IIII/IHaJ'IbHOCV6IOI[)KCTHOG YUpeXJIeHUE KYIbTYpPbI 893 | 86 | 582 | 99 99 |864| 3
«I"oponackoit [lom Kynetypsl u KiryOsn»

I.MYHI/II_II/IHaJ'ILHOGV6IOI[)KeTHOG YHUPEHKACHUE KYIBTYPBL | o 48| 955|404 | 998 | 985 |858| 4
«HoBomaxTHHCKUH UCTOPUKO-KpaeBeTUeCKUil My3ei»

* B cdepe KymbTypsl sl TeaTpaJbHO-3PEIHUINHBIX M KOHIIEPTHBIX OpraHU3allHid,
OCYILECTBIIAIOLINX CO3JaHHE, UCIIOJHEHHE, I0KA3 U UHTEPIIPETALMIO IPOU3BEICHUN JINTEPaTypbl
U uckycctBa, Kkpurepun «KoM@popTHOCTH YCJOBHI  NpPeIOCTABJIECHHS  YCIYD»,
«/1o0poxkeIaTeJbHOCTD, BEKJIMBOCTH PA0OTHHKOB OPraHM3alliM  KYJbTYpbD» H
«Y10BJIETBOPEHHOCTh YCJIOBHSIMM OKAa3aHMs YCJIyID» He YycTaHoBJeHbl. [Ipu pacuére
WUTOTOBOTO MOKA3aTeNsl OLICHKHU 110 OPTaHU3ALMN JAaHHOTO BUA KPUTEPUU PACCUUTBIBAIOTCS KaK
cpenHee apu(MeTHIecKoe KOJIMUeCTBO 0aioB Mo u3MepsieMblM kputepusim (1 u 3):

K"=(K'+K%/2

T'ucmoepamma 1. Peiimune no pesynemamam coopa, 0606ujeHus u auaiusa
uHopmayuu o rKavecmee YCIO08UL OKA3AHUS YCIVe OP2AHU3AYUAMU KYI1bmypol
2opooa Hosowaxmurncka Pocmosckoti obnacmu

MynununanbHOE OIOHKETHOE YUPEKICHHUE

KylnbTypbl «HOBOIIaXTUHCKHM
JIpaMaTU4eCKui Tearp»

91,72

MyHuIUIAIbHOE OFIKETHOE YUPSIKICHUE
KylnbeTyphl «lleHTpann3oBaHHas
OuOIMOTEYHAs CUCTEMAY

89,46

MyHuIMnanbHOe OFOKETHOE YIPEKICHUE

KyabTypbl «l'opoackoii Jlom KyneTypsl u _ 86,40
KityGop1»
MyHuimnanbHoe OI0KETHOE YUPEKICHUE
KyAbTypbl «HOBOIIAXTUHCKUN MCTOPUKO- _ 85,80

KpaeBeUEeCKUN My3€ei»
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJILIIMHCTBO MOJyYaTeNell yCayr yI0BICTBOPEHBI YCIOBUSIMHU OKa3aHUs
yCIyr OpraHu3alusMy KyJdbTyphl Ha Tepputopun Tropoia HopomaxtuHcka
PocToBckoit 06macTH (cpeaHuii 0aymt UTOroBOro MOKa3aTels 10 BCEM OpraHu3alusaM
— 88,35 6anna).

BbIcOknMU OlleHKaMH OBbLIIM OTMEUYEHBI CIIeIYIOIINEe KPUTEPUU:

- kpuTepuil 1 «OTKpBITOCTh M TIOCTYMHOCTh MH(OPMAIMK 00 OpraHU3aIin»
(94,18 6anna);

- kputepuii 2 «KoMbopTHOCTH yCIIOBUI NpeaocTaBicHus yeiayr» (93 banna);

- kputepuii 4 «J100poKenaTeNbHOCTh, BEXKIMBOCTh pAOOTHUKOB OpraHU3aluu
(yupexnaenus)» (99,2 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh YCIOBUSIMU oOKazaHus ycmyr» (98,67
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psiJ MPoOJEM B
JEATEeTLHOCTH OPTaHU3AIIMN CBSI3aH C TIOCTYITHOCTHIO YCIYT 11 mHBaIUI0B (60,63
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 0000meHust u
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e HHPOPMAIIMHN O KaueCTBE YCIOBUM OKa3aHUS YCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COAECpPKaHUIO U MOPSIKY (hopme), yCTaHOBICHHBIM HOPMAaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (gopme), yCTaHOBJIEHHbIM HOPMATHBHBIMH IPABOBBIMH aKTaMHU
(mpaBwJIaM pa3MelieHusl Ha O(QUIMATIBHOM CaiiTe OpraHu3aluy KyJbTYphbl B CETU
«nTepHeT» u OOHOBIEHUS MH(OpMaMK 00 OpraHu3alMKi KyJIbTYpbl, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 «O0 yTBepx)AeHUU TPEOOBaHUI K COAEpKaHUIO U (hopme
NpPEeNIOCTaBIeHUsT HHPOpMAUMUA O JEATEIbHOCTH OpraHu3aluid  KYJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii deneparuy, OopraHoB MECTHOTO CAMOYIPABJICHHMS W OpraHA3aluil
KyJbTYpHl B ceTh «THTEpHET».

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJISIOIIMX MHBAJIMIAM I10Jy4YaTh YCIyTH HAPABHE C JPYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJnbTypbl ropoaa HoBomaxtuncka PocToBckoit 0651acT sSIBASIOTCS:

- COBEpIICHCTBOBAaHUE  pabOThl ~ CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBUJIaMH pa3MElICHUs Ha OQUIMAIBHOM CalTe B CETH
«HTEepHET» M OOHOBIEHUS MH(pOpMaLMU 00 OpraHU3aLMM KYJIbTYphl, COTJIACHO
TpeboBaHUSIM MpuKaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 «O0 yTBep)IAeHUU TPpeOOBaHUH K COAEpKaHUuI0 U hopme
IOpEeIOCTaBlIeHUsT UH(POpPMalUMU O JIEATENbHOCTH OPTraHU3alMi  KYJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABJICHHS W OpraHW3alHu
KyJbTYpHI B ceTh «IHTEpHETY;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaLUU, ONPEIETICHHE TEPUOAUYHOCTH OOHOBIEHUS U rpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHUE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
nosyyatenen yeayr ¢ OB3 u unBanuioB, 000py1oBaHHE TOMEILIEHUI OpraHu3alui
KyJIbTYpPhl M IPHUJIETAIOMIMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10JIy4YaTh YCIyTH HAPABHE C APYTUMU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr NMPUBBIUKHM TMOJy4YyeHUs MH(OpMalMM Ha calTaXx M CTEHAAX
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTEIEN yCIYT KAYECTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBbI, CIOCOOCTBOBATh BOCHUTAHUIO HH()OPMAIITMOHHOU KYJIbTYPHI.
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Ipuao:xkenue 1. lepeuenn

OpraHu3anui

KYJbTYPBbI
HoBomaxTuHcka PocToBckoi 00J1acTH AJ1s1 poBeAeHus cOopa, 00001eHus: U
a”HaJu3a uHQOPMALMU 0 KavyecTBe yCJI0BHUIl okazanus ycayr B 2023 roay

ropojaa

Ne ITosHoe Ha3BaHME Anpec dPUO 1. .
Tenedpon Caiir
n/n OpraHu3anuu OpraHu3aNuy | PYKOBOIUTEJIS no4Ta
MyHununaibsHoe
OroKeTHOE yupexRICHHe V. 4- [TerpuyeHko nikm_n
KYJIbTYpbI 88636932
1 . [TaTunerka, Onbra vsh@m -
«HoBommaxTuHCKui 707 .
n.20 CraguciaBoBHaA ail.ru
UCTOPHUKO-
KpaeBeIYECKUIM My3€il»
MyHunmnaibsHoe
OIOIUKETHOC YUPSIICHHE | ;v opay | COTIOBA —lageaeqnn| tNEAle |y e iinmdt.r
2 KYJIBTYPBI Caemiiana _nov@
. n.31 240 . u/
«HoBomaxTuHCKu HuxkonaeBna mail.ru
JpaMaTHYCCKHI TeaTpy
MyHuIMnanbHoe http://biblio-
O0/DKETHOE YUPEKICHUE Ip. Jlenma, BenukanoBa 88636937 blbl_lo.n nvsh.rnd.mu_z
3 KYJIBTYpPBI Mapuna @list.r [kult.ru/?yscli
a1l 454 _
«enTpanuzoBaHHas JleonunmoBHa u |d=Imaephale
OMOIMOTEYHAS CHCTEMAY k571506640
010 l\ng::: HaHZ;I(OGGHI/Ie Yn Bacunnena now.gd
A YAPENUICHY ' 88636937| k2016 |http://gdkk.rm
4 | kynbrypsl «I'opoackoii | Coerckas, Wpuna
260 |@yand|d.muzkult.ru/
Hom Kynbetypsl u 1/18-6 I'ennanbpeBHA
ex.ru
KiryOon»
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb HPOOIEMHble MeCma 6 O0esmeIbHOCMU OpP2AHU3AUUI, HO U YAYYUUMDL KA4ecmeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEAT0KCHUA, MOKCTAHUA 1O VIVYIICHUIO KAYECTBA MPEAOCTABJAACMbIX YCJIVI':

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpUTepueB U MTOrOBOI0 MOKAa3aTe/si MO pe3yabTaraM cOopa m 00001IeHHs

HH(OpMALMH 0 KAaYeCTBe YCJI0BUH 0KA3aHUsl YCJIYI OPraHU3alMAMH KYJbTYPbI

«I"oponckont lom Kynbryps! n
Kny6s1»

- | 8| e - | = - | & | e - | & | e = | & | e
— o o - (g\| (g\| (g\| e en en e A A Ay - w w w w = A
- wa w2 bl~} wa wa = e-) e-) e-) pl~] wa wa e-] = e-] wa wa bl~} ==
= = = = = = = = = = = = = = = = = = = (2 ¥
) o ) -y ) o s ) ) ) e ) ) o >y ) ) ) o |85
HanmeHoBaHNe OPraHU3al UK = = = o = = o = = = o = = = o = = = o2 2
S| 8| 8|8 8| 8|8 |8|8|8/|&5|8|8|28|&8|8|/8|8|%5|E¢8
2| 5| 2 0& 2| S 2| B| AN 2|5 A 2| 5| R INE N
E|l B | = = | = E|E | E == | = E|E | =
Cpennuii 6amnn 83,75/97,5 | 99,5 [94,18/93,33(92,67| 93 | 35 | 55 [93.75/60,63/99,33| 99 [99,33|99,2 |99,33/99.33| 98 |98,67/88,35
1. MyHununaibHoe Or0KETHOE
YAPSAICHHC KyJITYPEI 84 | 100 | 99 |948|100| 91 |955| 20 | 20 | 88 404|100 | 100 | 99 |99.8| 99 | 99 | 98 |985 |85,38
((HOBOIHaXTI/IHCKI/II/I I/ICTOpI/IKO-
KpaeBeqUECKU MYy3€i»
2. MyHununaabHoe OI0PKETHOE
YHpOHKACHUC KyIHTYPbI 96 [100 | 99 |984| X | X |91,7*| 80 | 80 | 97 |851| X | X | X [91.7*% X | X | X |91,7*/91.72
«HoBOIIaXTHUHCKUI
,I[paMaTI/I‘lCCKI/Iﬁ Tean))
3. MyHununaibHoe Or0KETHOE
YAPEHJICHHC KYJIbTYPbI 79 | 100 | 100 |93,7|100 | 95 |975| 20 | 60 | 96 |58,8| 99 | 98 | 100 |98,8| 100 | 100 | 97 |98,5 |89.46
«llenTpanuzoBaHHas
OMOJIMOTEYHAS CUCTEMAYY
4. MyHULIMNIaabHOE OIOKETHOE
YUPCAICHHC KYIbTYPbI 76 | 90 |100/89.8| 80 | 92 | 86 | 20 | 60 | 94 |582| 99 | 99 | 99 | 99 | 99 | 99 | 99 | 99 |86,4

X - JlaHHBIN noKa3aTeb HE IPUMEHUM K TeaTpaibHO-3PEIUIIHBIM U KOHLIEPTHBIM OpraHU3aIHsIM, OCYILIECTBIISIONINX CO3JaHKe, UCIIOJIHEHUE, TIOKa3 U
UHTEpIpETALNIO TPOU3BEACHUH TUTEPATyphl U UCKYCCTBA, B COOTBETCTBUU cO cTaTheil 36.1 3akona Poccuiickoit deneparu ot 9 okTs16ps 1992 . Ne 3612-1.
* - Jlna TeaTpalbHO-3pENIMIIHBIX U KOHLIEPTHBIX OpraHU3aliii, OCYIIECTBISIONUX CO3/aHHE, UCIIOJIHEHUE, MTOKa3 U WHTEPIPETALMIO MPOU3BEACHUN
JUTEpaTypel U HCKyccTBa, KpuTepnu «KoM(popTHOCTH ycJ0BHH NperocTaBJIeHHs YCIyr», «/o0poxkenarelbHOCTh, BEKIHUBOCTH Pa0OTHHKOB
OPraHu3anvu KyJbTYPbD> H «Y/10BJIETBOPEHHOCTHb YCJOBUSIMU OKA3aHMS YCJIyD» He YCTaHOBJeHbI. [Ipu pacuére UTOroBOro rnokasareis OLEHKHU I10
OpraHu3alMK JAaHHOTO BHUJAa KPUTEPUHU PACCUUTBIBAIOTCS KaK cpeiHee apupMeTHIecKoe KOJTUIECTBO 0aJUIoB MO u3MepsieMbIM Kputepusm (1 u 3):

K"=(K'+K% /2
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHUNA YCIIVI OPTAHUBALIMAMU KYJIBTYPBI
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ITPOTOKOJI Nel _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS 1 AHAJIM3A HHOOPMALNN B HEJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne opranuzanuu: MyHUITUTIATBHOE OI0DKETHOE YIPSKIACHHUE KYIbTYPhl « HOBOIMAXTHHCKUN HCTOPHUKO-KPAEBETICCKUN My3€ii»
Peruon: PocroBckas o0nacth

Anpec: r. HoBomaxtunck, Yi. 4-Ilatunetka, 1.20

®.1.0. pykoBoaurens: Ilerpuuenko Onpra CTaHUCIIaBOBHA

KonTaktHbiii Tenedon: 88636932707

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii rieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 94,8
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 84

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanndane Ha opuuaabHOM caifTe OpraHU3aiK KyIbTypsl HHGOPMAIMK O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3M 1 B3aMMOJEHCTBHS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYJIbTYpBbI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 95,5
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 91

3 |Kpwutepuii " JocTynHOCTh YCJIYT UIsi HHBAJHIOB' 40,4
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 20
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBUSI JOCTYITHOCTH, ITO3BOJISIIONINE MHBAJIMIAM T10JTy4aTh YCIYT'H HapaBHE ¢ IpyrumMu’ 20
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 88

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 99,8
41 IMokazatens "/lons nomyyareneit yciyr, yAOBISTBOPEHHBIX JOOPOXKENIATeIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3aLUH KyJIbTYphl, 00€CTICUNBAIOIINX 100

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 [Tokazarens "Jlons nomyyaTeneld ycinyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPhI, 00ECTICUNBAIOIINX 100

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOIH30BAHNT 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,5
5.1 |TTokazaTens "Jlons moaydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 |TTokasarens "los moaydarenel yCayr, yAOBICTBOPESHHBIX B IIEJIOM YCJIOBHMSIMH OKa3aHHUs YCIYT B OPraHU3aIHH KYJIbTYPhI" 98

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 85,8 (4)

33




BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTHOCTH OPTaHU3aIui KyJIbTYPBI, pAa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (elepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHu3allly, B YaCTHOCTH:
- CBeICHMSI 00 yupenuTese/ydpeauTersax
- KOHTaKTHBIE Tele(OHBI, aipeca JeKTPOHHON MOYTHI YUpEAUTENs/yUpeAuTeNei
- aJipec caiita yupenuTens/yupeauTenei
- KOTTUS yCTaBa OpPraHU3aIlui KyJIbTYPhI
- CBUJIETEILCTBO O TOCYAAPCTBEHHOMN PEruCTpamuu
- peUICHHUs yUpeIuTens O CO3aHu OpraHn3alliK KyJIbTYPbl 1 Ha3HAYCHUH €€ PyKOBOAUTENS
- IepeYeHb OKa3bIBAEMBIX TUTIATHBIX YCIYT, IIEHHI (Tapu(dbl) HA YCIyTH
- KOITMH IOKyMEHTOB O TIOPS/IKE MPEIOCTaBICHHUS YCIIYT 3a TUIaTy, HOPMATHUBHBIX ITPABOBHIX AKTOB, YCTAHABIUBAIOIINX IICHEI (Tapu(dbl) HA YCIyTH
- KOIUs TU1aHa (PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHOIATeNIbcTBOM Poccuiickoii denepalinu mopsiike, Wik OropKeTHasI
cMmera (nHpopMaus 00 00bEME MPEOCTABISEMBIX YCIIYT)
- pe3yabTaThl HE3aBUCHUMOH OIIEHKH KadeCcTBa yCIOBHIA OKa3aHUS YCIIyT
- TUTaHBI TI0 YJTYYIICHUIO Ka4ecTBa PabOThl OPraHU3aluH KyJIbTYphl (II0 YCTPaHEHHIO HEJIOCTATKOB, BBISBICHHBIX 1Mo nToraMm HOK)

Ilo pe3yabTaTam ouenku kpurepus '"KomdopTHOCTh ye10BuHil npegocTaBiaeHus ycayr':
B opranuzanuu KynbTypbl OTCYTCTBYIOT KOMGOPTHBIE YCIOBUS JJIS IPEOCTaBICHUS YCIyT (TIepeueHb mapaMeTpoB KOMGOPTHBIX YCIOBUI YCTaHABINBAETCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepalibHOro OpraHa UCIOIHUTENBHON BIacTH 00 YTBEpKIICHHH TIOKa3aTeleil He3aBUCUMOW OLIEHKH KayecTBa).
Heo6xomumo obecnieunTs cieyronye KoMGOPTHBIE YCIOBUS IS PEAOCTABICHUS YCIYT:
- KOM()OPTHYIO 30HY OTHbIXa (0XKHUIaHUS) 000PYAOBaHHYIO COOTBETCTBYIOIIEH MeOEIbIo

ITo pe3yabTatam oneHku Kputepus " JocTymHOCTB yCIyr A5 MHBAJTUAOB'

B xoze oOcnieioBaHus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPhI U MPHUJIETAIONIAs K Hel TepPUTOPHS HEJJOCTATOUHO O0OPY/IOBAHBI C YIETOM JOCTYITHOCTH JUISI
uHBanu0B. HeoOxomumo obecneunTs Ciieaylomye yCIoBH JOCTYIHOCTH:
- BBIJICJICHHBIE CTOSIHKY JUIS aBTOTPAHCIIOPTHBIX CPEJICTB HHBAINIOB
- QJIanTHPOBaHHbIE TUQTHI, TOPYYHH, PACIIHPEHHBIC JIBEPHBIE TIPOESMBI
- CMEHHBIE Kpecya-KOJSICKU
- CIeuUaIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPraHU3allH KyJIbTyphl
B opranuzanmu KyabTyphl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIIOIIMX WHBAJIUAAM [I0JIy4YaTh YCIyTd HapaBHE C JPYTUMH, B YaCTHOCTH HEOOX0AUMO 00ECTICUHTh
B OpTaHM3AINH CIEIYIOIINE YCIOBUS:
- IyOIMpoBaHue JUTS MHBAJMJIOB IO CIIYXY W 3PEHHIO 3BYKOBOW M 3pUTENBHOM HHPOPMAIIH
- IyOnMpoBaHUE HAANKCEH, 3HAKOB M MHOM TEKCTOBOHM M rpaduueckoil HH(POPMAaLMK 3HaKaMH, BBITIOJIHEHHBIMHU pelibeHO-ToueHHbIM mpHudToM Bpaiins
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- BOBMO>KHOCTb TPEIOCTABIEHHU HHBATNIAM TI0 CIIyXY (CIyXy ¥ 3pE€HHUI0) YCIYT CypAoTepeBoIIHNKa (TU(IOCYPAOTIEPEBOTIHKA)

- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMHU OPTraHU3alUU KYJIbTYPbI, MPOIICAIIUME HEOOX0UMOe 00yUeHHEe (MHCTPYKTUPOBAHHUE) MO COMTPOBOMKICHUIO NHBAIUIOB B
MOMEIIEHUSIX OPraHU3aIUY KYJbTYPhI U Ha MPUIIETAIOIIEH TePPUTOPUN

- BO3MO>KHOCTb MPEJIOCTABICHUS YCIIYTH B IUCTAHIIMOHHOM PEKUME HITU HA JIOMY
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IMPOTOKOJI Ne2

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HanmenoBanne opranuzannu: MyHUITUTIATBHOE OI0HKETHOE YUPESKICHUE KYIbTYphl « HOBOMaXTHHCKUH ApaMaTHISCKAN TeaTp»
Peruon: PocroBckas o0nacth

Anpec: r. HoBomaxtunck, Yi. Canosas, a1.31

®.1.0. pykoBoaurens: Conoa CBerinana HukomaesHa

Konraktslii Tenedon: 88636920240

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii rieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI

Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 98,4
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 96

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"
12 IMokazatens "Hanndane Ha opuuaabHOM caifTe OpraHU3aiK KyIbTypsl HHGOPMAIMK O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3M 1 B3aMMOJEHCTBHS C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"
13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYJIbTYpBbI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YCa0BHii penocTaBiaeHus ycayr' * 91,7*

3 |Kpwutepuii " {ocTynHOCTH YCJIYT IS HHBAJTUAOB" 85,1
3.1 |TTokazaTens "O00pyHOBaHHE TOMEIICHIA OPTaHU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TEPPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAIHIOB" 80
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBUI IOCTYIHOCTH, TIO3BOJISIFONINE MHBAINAAM TTOJTYy4aTh YCIYTH HapaBHE ¢ IPyruMu’ 80
3.3 |TTokazatens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYITHOCTBIO YCIYT JJIsi HHBAJIHIOB" 97

4 |Kputepnii "100po:keaaTeIbHOCTh, BEKJIHBOCTh PA00OTHHKOB Opranu3anun cepsl KyabTypsl' * 91,7*

5 |Kpwutepuii "Ya0BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHUA ycuayr' * 91,7*

HUTOI'OBbIU ITOKA3ATEJIb (PEUTHHI) 91,72 (1)

* B cooTBeTcTBUH cO cTaTheld 36.1 3akona Poccuiickoit depepannu ot 9 okTsiOpst 1992 r. Ne 3612-1, B chepe KyabTypsI 115l TEATPaTBHO-3PENUIIHBIX U KOHIIEPTHBIX
OpraHu3alyi, OCYNIECTBISIONIMX CO3JaHUe, MCIOJIHEHNE, TI0Ka3 M MHTEPIPETAINIO MPOM3BEICHUI JIMTEpaTypbl U UCKyccTBa, KpuTepun «KomdpopTHOCTH ycaoBuii
NpelocTaBJeHUs YCIyr», «/{o0poskenaTe/lbHOCTh, BeKINBOCTH PA0OTHUKOB OPraHU3alii KyJIbTYPbD> H «Y/10BJ1€TBOPEHHOCTh YCJIOBUSIMM OKA3aHUS YCJIYI» He
ycraHoBJeHbl. [Ipy pacu€re HTOrOBOTO TIOKa3aTellsl OIIEHKH 110 OPTaHU3AIMU JAHHOTO BHJIA KPUTEPHH PACCUUTHIBAIOTCS KaK Cpe/iHee apupMEeTHIeCKOe KOJTMUECTBO OATIOB

1o u3MepsieMbiM kputepusiM (1 u 3):

K'=(K'+ K% /2
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxanmio u mopsAaxy (hopme) ee mpeqocTaBieHns, YCTAHOBICHHOMY TpeOOBaHHAM MprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTbHOCTH OPTaHU3aIlui KyJIbTYPHI, pa3MEIeHHON Ha OQUIHAIHHBIX CaHTaX yIIOIHOMOYEHHOTO (e/lepaabHOr0 OpraHa UCTIOTHUTEIBHON BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIBLHOM caiiTe opranu3anuu B ceT "MHTepHeT" U MPUBECTH B COOTBETCTBHE HH()OPMAIIHIO O ACATEILHOCTH
OpraHu3allly, B YaCTHOCTH:
- MaTepraIbHO-TEXHUYECKOE 00ecIIedeHne MPeOCTaBICHUS YCIYT

Ilo pesyabraTam oueHkn kpurepus "JocTynHocThb yeayr 1jisi HHBAJIUAOB':
B xoze oOcnenoBanus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AINU KYJIbTYPBI U MPHUIIETAIOIAs K Hel TepPUTOPHS HEJOCTATOUHO O0OPY/AOBAHBI C YIETOM JOCTYITHOCTH IS
nHBaAHI0B. Heo0xoqmmMo 00eciednTh CIeayIOIe YCIOBHSI JOCTYITHOCTH:
- CIIeuaJIbHO O6OPYILOB21HHBIC CaAaHUTAPHO-TUTUCHUYCCKUC ITOMCIICHUA B OpraHrU3alun KyJIbTYPbL
B opranmzanuu KynbTypbl HEJOCTATOYHO YCIOBHU JOCTYITHOCTH, TIO3BOJISTFOIINX WHBAIH/IAM TOJTYyYaTh yCIyTH HapaBHE C APYTUMH, B YACTHOCTH HEOOXOTUMO 00eCTIeUnTh
B OpTaHU3aIUH CIIEIYIONIUE YCIOBUS:
- IOMOIIb, OKa3bIBaeMas pabOTHHKAMH OPTaHM3aINH KyJIbTYPhI, TPOMIEIIINMHA HEO0X0ANMOe 00ydeHrne (HHCTPYKTHPOBAHHUE) IO COMPOBOXKACHHUIO HHBAIHIIOB B
MTOMEIIEHUAX OPraHU3aNNN KyJIbTYPhI U Ha MIPHIIIETaoIIe TePPUTOPUT
- BOBMOKHOCTB NNPEAOCTABJICHUA YCIYTH B JUCTAHITMOHHOM PCKUME WK HA TOMY
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IPOTOKOJI Ne3

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HawmmenoBanune opranuzaiun: MyHununaipHOe O010KETHOE YUpekIeHHe KyIbTyphl «LleaTpann3oBanHas OnOMroTe Has CHCTEMAY
Peruon: PocroBckas o0nacth

Anpec: r. HoBomaxtuuck, Ip. Jlenuna, n.11

®.1.0. pykoBoautensa: BennkanoBa Mapuna JleornmosHa

KonTakTHblii Tenedon: 88636937454

Opranuzarnus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnmenoBatenbekuii ieHtp "HOBU" (OO0 U1 "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 93,7

11 IMokazatens "CooTBeTcTBHE HHGOPMAIMHN O AEATEIBHOCTH OPTaHU3AINH KyIbTYPBl, Pa3MEIIEHHONW Ha 00IIEeIOCTYIHBIX HHPOPMAIIMOHHBIX pecypcax, ee 79
COJICpPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha oduInaabHOM caliTe OpraHU3aIiy KyJIbTyphl HHYOPMAIMK O ANCTAaHIMOHHBIX crIoco0ax 0OpaTHOH CBA3M M B3aHMOJICHCTBHS C 100
TIOJTy4YaTeIsIMU YCIYT U X (PYHKIMOHUPOBaHKE"

13 IMokazaTens "/lonsa nmosyyareneii ycayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIHOCTHIO HH(OpMauy 0 NeATeIbHOCTH OPTaHU3aIMN KYJIbTYPBbI, 100
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alNH KyJIbTYpHl, Ha OHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 97,5
2.1 |TTokazaTens "ObecnieueHNe B OpPraHN3aINH KYJIbTYphl KOM(QOPTHBIX YCIOBHH IS IPEAOCTABICHHS yCayT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 95
3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 58,8
3.1 |TTokazaTens "O00OpyHOBaHHE TOMEIIEHIH OPTaHU3AINH KYJIBTYPHI M MIPHJIETAIONIeH K He TEPPUTOPHH C YI€TOM AOCTYIHOCTH JJIsi MHBAIIOB" 20
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBUSI JOCTYIIHOCTH, TTO3BOJISIONINE HHBAJIMIAM NOJTY4YaTh YCIYTH HapaBHE C IPYrHUMu" 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 96
4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 98,8
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BISCTBOPEHHBIX T0OPOKEIATEIIHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB OpraHU3alny KyJIbTYPhI, 00€CTIeYHBAIOIINX 99
MIEpBUYHBIA KOHTAKT U MHPOPMHUPOBAHHE HOJIYYATENs YCIYTH PU HENOCPEICTBEHHOM 00pallleHUH B OPraHU3alui0 KYJIbTYphI"

492 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX 98
HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps”

43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 100
JIUCTAHIIMOHHBIX (JOpM B3aUMOICHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 98,5
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 100
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 100
5.3 |TTokasatens "osst moaydarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 97

UTOI'OBBIN MOKA3ATEJIb (PEUTHUHI) 89,46 (2)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600meHus n anann3a nHGHOPMAIUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aIly KyJIbTYpPhI, pa3MENIeHHON Ha o(puInaibHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEpHET", ee comepaHmio u MopsAAKy ((hopme) ee IpeaoCTaBIeHNs, YCTAHOBICHHOMY TPeOOBaHHAM IprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo u (hopMe MpeaocTaBIeHUs HHOOPMALH O
JeSTeTHOCTH OPTaHU3aIui KyJIbTYPBI, pAa3MEIeHHON Ha OQHUIIMAIbHBIX CalTaX YIMOITHOMOYEHHOTO (elepaabHOr0 OpraHa UCTIOTHUTEIBHOMN BIIACTH, OPTaHOB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit deneparni, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiasTypsl B cetd "UuTtepuet"”. s ycrpaneHus
BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTHTh Ha OQUIHATILHOM caiiTe opraHu3anuu B ceT "MHTepHeT" 1 MPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O JEITEIbHOCTH
OpraHM3alliY, B YACTHOCTH:

- KOHTaKTHBIE TeleOHbI, aapeca MEKTPOHHON TOUTHl YUpeAUTeNs/yapeauTencit

- aJipec caiita yupenuTens/yupenuTenei

- CBUJIETENILCTBO O TOCYAAPCTBEHHOM perucTpanuu

- pemIeHus YIpeanTeNs O CO3IaHUN OpPTraHU3aIiy KYJIbTYPHl H HA3HAYCHUH €€ PyKOBOIUTEIS

- TTOJIOXKEHUS O (hMiIraax U MPeACTaBUTEIbCTBAX

- ®MO 1 10KHOCTH PYKOBOAMTENEH CTPYKTYPHBIX TOApa3ACIeHUI U QUINaIoB

- KOHTaKTHBIE Tele()OHBI, aapeca CAalTOB CTPYKTYPHBIX MOJIpa3AeIeHHIA, aipeca JIIEKTPOHHOH ITOYTHI

- pexuM, rpaduk padOTHl OPTaHU3AIIUH KYJIBTYPHI

- BUJIBI [IPEIOCTABISAEMBIX YCIYT OpraHu3aluent KyJIbTyphl

- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, EHbI (Tapu]bl) HA YCIYTH

- KOITMY JIOKyMEHTOB O TIOPS/IKE MPEIOCTABICHUS YCIIYT 3a TUIaTy, HOPMATUBHBIX ITPABOBBIX AKTOB, YCTAHABIUBAIOIINX IIEHBI (Tapu(]bl) HA YCIyTH

- MaTepHaJIbHO-TEXHUYECKOe 00ecTIeYeHUe MPEOCTABICHHUS YCITyT

- KOIUs TU1aHa PUHAHCOBO-XO3SIMCTBEHHON JCSITEILHOCTH, YTBEPXKICHHOTO B YCTAHOBJIEHHOM 3aKOHOIAaTeNILCTBOM Poccuiickoii denepannu nopsiike, Wi OroKeTHAS
cmeTta (mHpopManus 00 00BEME MPeTOCTaBIAEMBIX YCIIYT)

Ilo pe3yabTaTam oneHku kputepus "KoMpopTHOCTH yCJI0BUI NpeI0ocTaBIeHUs ycayr'':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(MOPTHBIE YCIOBUS IS IPEAOCTABIICHUS YCIYT (MIepevYeHb MapaMeTpoB KOMPOPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepabHOIo OpraHa UCIOJHUTEIbHON BIACTH 00 YTBEP)KICHUU MOKa3aTee He3aBUCUMON OLIEHKH KayecTBa).

Heob6xonumo obecnieunTs creayromue KoM(pOpTHBIE yCIOBUS IS IPEAOCTABICHUS YCIYT:
- HaJJMYUE U JOCTYITHOCTH MUTHEBOM BOJIBI
Ilo pe3yabTaTam oneHkH KpuTepus ""JloCTYMHOCTH YCJIYT AJ1s1 HHBAJMIOB'
B xoze oOcnenoBanus BBISIBIEHO, YTO OMEIIEHHS OPTaHU3aMU KYJIbTYPhI U MPUJIETaloIas K Hel TeppUTOpHUS HEAOCTATOUHO O0OPYAOBAHbI C YIETOM AOCTYIMHOCTH IS
nHBaUI0B. HeoOxomumo obecnieunTh CIIeAyIONIne YCIOBHS JIOCTYITHOCTH:
- 000pyZ0BaHKE BXOAHBIX IPYII HaHAycaMHt (MIOAbEMHBIMHU TIIATGOpMaMHu)
- BBIIEJICHHBIE CTOSHKU /1711 aBTOTPAHCIOPTHBIX CPEJICTB MHBAJIUIOB
- aJJalTUPOBAaHHBIE TUQTHI, TOPYIHH, PACIIUPEHHBIE IBEPHBIE IIPOESMBI
- CMEHHBIE Kpeca-KOJSICKU
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B OpraHvs3anuu KyJbTypbl HCAOCTATOYHO yCJ'IOBI/Iﬁ AOCTYITHOCTH, MMO3BOJIAIOIINUX MHBAJIMIAM IOJYYaTh YCIYI'd HApaBHC C APYIrUMH, B HaCTHOCTH HCO6XOI[I/IMO 00eCIeunTh
B OpraHu3alvy CJICAYOUUC yCIOBHUA:

- IyOIupoBaHue U MHBAJIHIOB 110 CIIyXY U 3PEHHIO 3BYKOBOM M 3PUTEIbHON HHYOPMAIH
- IyOnMpoBaHUe HAAMKCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(POpMAaLMi 3HaKaMH, BBITNIOJIHEHHBIMHU pelibe(hHO-ToUueUHbIM prdTOoM Bpaiins
- BO3MOXXHOCTb IPEAOCTABICHUS] MHBAIUAAM IO CIYXY (CIyXy U 3peHHI0) YCIyT CypAoNepeBoAunKa (TU(IOCYpAOTIEePEBOAYHKA)
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IPOTOKOJI Ne4

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIIMU B IEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HanMenoBanne opranmzannu: MyHUITMTIATBHOE OI0DKETHOE yUpeKIeHHEe KyIbTypsl «I opoackoit Jlom KymbTypsr n KiryOb»
Peruon: PocroBckas o0nacth

Anpec: r. HoBomaxrtunck, Yn. Coserckas, 1/18-0

®.1.0. pykoBoaurens: BacunseBa Upuna ['enHaaneBHA

KonTakThslii Tenedon: 88636937260

Opranuzanus-onepartop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBatensckuii rieatp "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYIMHOCTh HHGOPMALIMH 00 opraHu3amuu’ 89,8
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 76

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 [Mokazatens "Hanndne Ha opunuaabHOM caifiTe OpraHU3aiy KyJIbTyphl HHPOPMAIMHU O TUCTAaHIMOHHBIX CIIOc00ax 0OpaTHOH CBSI3M M B3aMMOJICHCTBHS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "Jlons momyyareneit yeiuyr, yAOBICTBOPEHHBIX OTKPBITOCTEIO, ITOJTHOTOH U TOCTYITHOCTHIO HH(GOPMAINH O AESTEINbHOCTH OPTaHN3aIMN KYJIbTYpBbI, 100

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 86
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 80
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 92

3 |Kpwutepuii " JocTynHOCTh YCJIYT UIsi HHBAJHIOB' 58,2
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 20

. OKazarelb €CIIeueHNE B OPraHN3aliK KyJbTYPBl YCIOBHS JTIOCTYITHOCTH, TO3BOJISTIOIINE MHBAIM/IAM MOJIYy4aTh YCIYTH HapaBHE C IPYTHMHU
3.2 1T "O06 " 60
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 94

4 |Kputepnii " 1o6po:keaaTeIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cgepsl KyJabTypsl'" 99
41 IMokazatens "/lons nomyyareneit yciyr, yAOBISTBOPEHHBIX JOOPOXKENIATeIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3aLUH KyJIbTYphl, 00€CTICUNBAIOIINX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJyYaTesIsl YCIYTH P HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpbI'"

42 [Tokazarens "Jlons nomyyaTeneld ycinyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AINH KYJIbTYPhI, 00ECTICUNBAIOIINX 99

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneii yciyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPTaHU3AIMH KyJIBTYPHI IIPH HCIIOIH30BAHNT 99

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99
5.1 |TTokazaTens "Jlons moaydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHU3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 |TTokasarens "los moaydarenel yCayr, yAOBICTBOPESHHBIX B IIEJIOM YCJIOBHMSIMH OKa3aHHUs YCIYT B OPraHU3aIHH KYJIbTYPhI" 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 86,4 (3)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M TO0CTYNHOCTH HHpoOpMauuu 06 opranu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alid KYJIbTYPBI, €€ COJCPKaHHUI0 U TIOPSAKY ((opme), yCTaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 pe3yJibTaTax He3aBUCHUMOM OIICHKU KavyecTBa yCIOBUI OKa3aHMS yCIIyT, IUIAHBI [0 YIYUIICHHIO KauyecTBa paboThl OpraHU3aIK KyIbTyphI (TI0 YCTPAaHEHUIO
HEI0CTaTKOB, BBISBICHHBIX 10 UTOT'aM HE3aBHCHUMOU OIICHKH KauecTBa)

- IepEeUCHb OKa3bIBAEMBIX TUIATHBIX YCIIYT; IIEHBI HAa YCIIyTH, KOTIUU JOKYMEHTOB O TIOPSKE MPEAOCTABICHUS YCIYT 3a IJ1aTy, HOPMaTUBHBIX TPAaBOBBIX aKTOB,
YCTaHABIMBAIOIINX IICHBI (Tapudbl) Ha YCIyTH

B xone cbopa, 0600meHus u anann3a nH(HOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINHY O AESITETHHOCTH OpTraHU3aIiy KyJIbTYpPhI, Pa3MENIeHHON Ha o(pUIInaibHOM
caiiTe opraHu3aiy KyJbTypsl B ceTr "MHTepHeT", ee coliepKaHutio 1 Nopsaky (hopme) ee IpeaocTaBiIeHuUs], yCTAHOBICHHOMY TpeOOBaHMAM NpUKa3za MUHHCTEpCTBA
KynbTyphl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHU K coaepKaHuIo H (hopMe MPeaoCcTaBICHUS HHHOPMAIH O
JESITeNbHOCTH OPraHU3aliid KyJIbTYpPbl, Pa3MEILIEeHHON Ha O()UIINaTIbHBIX CAlTaX YHOIHOMOYEHHOTO (peepalbHOrO OpraHa UCTIOIHUTEIBHOM BIaCTH, OPIaHOB
rOCyIapCTBEHHOM BracTu cyOnrekToB Poccuiickont denepaniu, opraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIuii KyiabTypsl B cetr "MHTepreT". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATIHLHOM caiiTe opranu3anuu B ceTd "MHTepHeT" U MPUBECTH B COOTBETCTBHE MH()OPMAIHIO O JESITETbHOCTH
OpraHu3alliy, B Y4CTHOCTH:

- KOHTaKTHBIE TelIe()OHbI, apeca 3JEeKTPOHHON MOYTHl YUPEAUTEIISA/yupeauTenci

- azpec caiita yupeautens/yupeanTenei

- CBUJIETEIILCTBO O TOCY/IapCTBEHHOM perucTpanuu

- KOHTaKTHBIE TeIe()OHBI, aipeca CaiTOB CTPYKTYPHBIX NOApa3AeICHUH, afpeca SIEKTPOHHON MOYTHI

- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIIYT, LEHbI (Tapudbl) HA YCIYTH

- KOTIMY JIOKYMEHTOB O TIOPSJIKE MPEIOCTaBICHHS yCIyT 3a TUIaTy, HOPMAaTUBHBIX MTPABOBBIX aKTOB, YCTAHABIMBAIOMINX LIEHBI (TapU(Bbl) HA YCIYTH

- MaTepHaJIbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHUS YCIIyT

- KONHMs IU1aHa (YUHAHCOBO-XO035HCTBEHHOM NESITEIBHOCTH, YTBEPKACHHOIO B YCTaHOBJICHHOM 3aKOHOAATENLCTBOM Poccuiickoii denepannu nopsaxe, nin Or0pKeTHas
cMmera (nHpopManus 00 00bEME MPEOCTABISEMBIX YCIIYT)

Ha odunmansHoM caiite opraHn3aiiy KyJbTypbl OTCYTCTBYET HH(pOpMAaLus O AUCTAHIMOHHBIX CIIOCO0axX B3aMMOJICHCTBUS C MOTy4aTeNsIMU YCIYT U UX
¢yHkunonupoBanue. Heo6xomumo obecrieunTs QYHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAIIMHT O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C TTOTy4aTeISIMH yCITyT:

- TEXHUYECKOW BO3MOXKHOCTH BBIPQXKEHUSI [TOJTydaTeNIeM YCIyT MHEHHS O KaUyecTBE OKa3aHUsl yCIyT OpraHu3alyeil KyabTyphl (HaJHMYue aHKEThI JUI OIIpoca MpakIaH I
TUIEPCCHUIKU Ha HEe)

ITo pe3yabTaTam onenkn kpurepus ""KoM(popTHOCTH yC/I0BHIH NPeI0CTABJIeHUS yCJayr'':
B opranuzanmu KyabTyphl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS PEAOCTABICHHUS YCIYT (MIepevYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepalibHOTO OpraHa MCIIOMHUTEILHON BIACTH 00 YTBEPIK/ICHHHU TIOKa3aTelel He3aBUCUMOM OIIEHKU KauecTBa).
Heobxoxnmo obecrieunTs crenyromue KoM(popTHBIE YCIOBUS Ul IPEIOCTABICHNS YCIIYT:
- KOM(QOPTHYIO 30HY OTIbIXa (0XKHUIAHHUA) 000PYIOBaHHYIO COOTBETCTBYIOIIEH MEOEIIbIO
- HAUIMYKE U JOCTYIHOCTb HUTHEBOW BOJIBI
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Io pe3yabTraTam ouenku kputepus " JJocTynHOCTD YCJIYT ISl HHBAJIUAOB'
B xone o6cnenoBaHus BBIABIEHO, UTO MOMEIIEHHUS OPTaHU3aINH KYJIBTYPHI U MIPIJIErafomas K Hell TeppUTOpHs HEAOCTaTOYHO O00PY/IOBAHEI C YIE€TOM JOCTYITHOCTH IS
nHBanuA0B. HeoOxoaumo obecneunTs CleAyromue YCIOBHS JOCTYITHOCTH:
- 006opymoBaHME BXOMHBIX TPYIIT MaHycaMH (TIOAbEMHBIMH TTaT(hopMaMu)
- BBIICTICHHBIE CTOSTHKH JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB
- aIanTHPOBaHHbBIE TUQTHI, HOPYYHH, PACIIMPEHHBIC IBEPHBIE IPOEMBI
- CMEHHBIE Kpecia-KOJSICKU
B opranuzanuu KyabTypbl HEIOCTaTOYHO YCIOBUH JOCTYIMHOCTH, IO3BOJISIOMIMX WHBAJTUAAM MOJIyYaTh YCIyTd HapaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpTaHM3AINH CIEIYIOIINE YCIOBUS:
- IyOnupoBaHue I MHBAIUIOB IO CIYXY M 3PEHUI0 3BYKOBOW U 3pUTEIHHON HH(POPMAITHH
- BO3MOXXHOCTb IIPEAOCTABICHUS] HHBAIUAAM MO CIYXY (CIyXy U 3pEeHUI0) YCIyT CypAonepeBoAYNKa (TH(IOCYpAOIepeBOAUNKA)
- IOMOIIb, OKa3bIBaeMas pabOTHHKAMH OPTaHHU3aINH KyJIbTYphI, TPOMIEIINMHA HEO0X0ANMOe 00ydeHrne (HHCTPYKTUPOBAHHUE) MO0 COMPOBOXKICHUIO HHBAIH/IOB B
MTOMEIIEHUAX OPTaHU3alNN KyJIbTYPhI U Ha MIPHIIETaAoIIel TePPUTOPUT
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